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How Health Plans Achieve >90th Percentile Follow-Up Measures  

Across 3 billion pivotal care events annually,  
Bamboo Bridge helps health plans: 

Identify behavioral health needs and the best 
next step in care  

Supplement existing infrastructure to navigate 
members to definitive care 

Improve unnecessary ED and IP utilization, 
quality, readmissions and RAF

Bamboo Bridge® connects physical and behavioral healthcare with AI-powered, human-in-the-loop navigation.

Ready to see how Bamboo Bridge can impact the outcomes that matter most?   
Learn more and contact us at bamboohealth.com/bamboo-bridge

Seamless Behavioral Health Care 
Navigation for Members

Built to Scale Nationally 
Targeted, aligned partnerships 
expanding nationwide. 

Expanding to OK, MI, SC, IA, 
and TX with two national 
payers and a national 
Medicaid MSO 

Leveraging our privileged 
data assets and AI-enabled 
technology to reach members  

Targeting FUH, FUM, FUA 
and PCR quality metrics for 
partners at scale 

Aligning Providers on  
Shared Outcomes 
EHR-embedded referrals and 
close care team collaboration. 

44% drop in ED utilization 
and 24% drop in IP utilization 
(Tufts) 

~600 members served per 
month (Tufts)  

46% of engaged patients 
attended 3+ post-discharge 
visits (Privia) 

20%+ reduction in IP/ED 
utilization (Privia) 

Proven Outcomes for  
High Risk Members 
Reduced admin burden with 
improved quality performance. 

90th percentile FUH 
performance for 7-day and 
30-day (Indiana) 

16% decrease in readmissions 
for navigated patients 

~120,000 Medicaid and 
D-SNP members across two 
regions (Virginia) 

Outcomes-based economic 
structure, targeting FUM 
impact 
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