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Seamless, Integrated Crisis Response Management
The Bamboo Health Crisis Management System connects every step of the crisis journey, from first contact to 
confirmed placement, and integrates seamlessly with Bamboo Health’s other behavioral health tools to offer an 
enhanced, end-to-end crisis workflow experience.
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Trusted Partner 
Long-term industry experience, including with 
behavioral health and government mandates 
& chosen vendors

Interoperable 
Willingness and ability to work with vendors 
across the industry; experience integrating 
with other external vendors 

Additive Value 
Enhance, rather than replace, the existing 
resources through dispatch & referral  
functionalities that can work with your existing 
telephony and CRM systems

Industry Expertise 
Ability to offer consultative feedback,  
guidance, and reporting

(Ex. Salesforce)Ex: Genesys Cloud

Response Out (911/NENA) 
First responder 
contact routing

211/SDOH
Social needs 

warm handoff

OpenBeds®
Real-time bed & referral
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