CASE STUDY WITH YOUR HEALTH, INC.

Your Health Improves Patient
Follow-up Care By Over 90% With Pings

In Georgia, 80% of hospitals face high rates of patient readmissions and can be penalized
with lower Medicare reimbursements as a result. Your Health sought to gather actionable, granular data to
reduce readmissions and streamline processes.

Bamboo Health’s Pings™ solution provided real-time alerts during admissions and discharges,
allowing for better care journey support and improved clinical outcomes.

Impact:

“Bamboo Health allows us to have visibility into various care settings because we’re not
always the one who sends or signs the order for patient care given that often the hospital
sends it or the specialist sends it. Before Bamboo, we didn’t know when organizations
were sending orders until the home health agency came 60 days after requesting an
order to be signed, and we realized we could’ve been helping a patient 60 days earlier.”

- David Clements, Executive Director of Value-Based Care at Your Health
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