
Improving Physical and Behavioral 
Health Outcomes for States 

Since 2018, Delaware has partnered with Bamboo Health to deploy multiple behavioral health 
solutions to improve access to care and improve outcomes.

Through the Delaware Treatment and Referral Network (DTRN), powered by OpenBeds® from 
Bamboo Health, the state is simplifying the referral and acceptance process for behavioral health 
treatment. The solution’s real-time intelligence on available resources helps health professionals 
quickly find the right resources and facilities for individuals and ensures proper communication 
amongst the care team, helping make whole person care a reality.

Care team members can access a streamlined, unified workflow of combined physical and behavioral 
health events to optimize day-to-day operations, allowing greater time to maximize clinic staffing 
models and make whole-person care a reality.

To learn more about our behavioral health 
solutions for your state, visit:   
bamboohealth.com/category-behavioral-health  
or scan the QR code bamboohealth.com  
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Through improved behavioral health care coordination, Delaware has been able 
to achieve the following outcomes to facilitate better patient outcomes and more 
efficient use of healthcare resources.

behavioral health 
referrals since 2018 

200,000+
improved referral response time by 98% 
for one psychiatric hospital in Delaware 

98% 

of follow-up referral 
appointments kept  

80%
referring and receiving entities in the state 
participate in the DTRN360 referral platform

180+ 

https://bamboohealth.com/category-behavioral-health/

