Improving Physical and Behavioral
Health Outcomes for States
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Since 2018, Delaware has partnered with Bamboo Health to deploy multiple behavioral health
solutions to improve access to care and improve outcomes.

Through the Delaware Treatment and Referral Network (DTRN), powered by OpenBeds® from
Bamboo Health, the state is simplifying the referral and acceptance process for behavioral health
treatment. The solution’s real-time intelligence on available resources helps health professionals
quickly find the right resources and facilities for individuals and ensures proper communication
amongst the care team, helping make whole person care a reality.

Care team members can access a streamlined, unified workflow of combined physical and behavioral
health events to optimize day-to-day operations, allowing greater time to maximize clinic staffing
models and make whole-person care a reality.
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