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What is Treatment Connection?

Treatment Connection (https://www.treatmentconnection.com/) is a public facing website used for
evidence-based assessment and referral. On Treatment Connection, any person seeking mental health
and substance use disorders treatment for themselves or a loved one may find nearby state-vetted
treatment providers, evaluate the type of care they need, and submit anonymous or non-anonymous
referral inquiries to providers.

Treatment Connection features the Addiction Treatment Needs Assessment which includes 13
consumer-friendly questions developed with the American Society of Addiction Medicine. The
assessment is used to determine the risk and severity of a person’s addiction to provide guidance on
the most appropriate level of care.

To use Treatment Connection, the end user inputs their ZIP code and selects details such as the
distance they are willing to travel, the substances involved, and treatment type.
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Please call 911 in Emergency

As a providerin OpenBeds, you will be able to use Treatment Connection to showcase your services to
the public. We hope that this will give you more visibility across your state and beyond. You can tailor
what you would like the public to see in terms of services, description, and contact information. A public
user, after creating an account, will be able to send an inquiry if they would like to learn more about
your services. Thiswill generate a new ‘request forinformation at your queuein OpenBeds and you will
be able to easily respond with a canned or custom response. The users will not be able to message you
back via the system. It is simply a tool for the public to reach out for more information.
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How Does it work?

Once your services are listed at treatmentconnection.com, the public will be able to view your services,
if they have availability, and much of the otherinformation listed in OpenBeds. The public will also be
able to reach out for more information to the contactinformation you provide, and you and your staff
will be able to respond back to the publicinquiries within OpenBeds; however, members of the public
will not be able to message back. Please note that requests from the public will be marked as such in
your “Referral Request Status” tab.

| Help seeker is interested in reaching out to a
4 treatment provider in Treatment Connection.
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| Request for Information | I Request "Contact Me' |
A generic request for more information Help seekers contact information is sent
will be sent to the providers Referral - to the providers Referral Request
Request tab in OpenBeds. - tab in OpenBeds.
Provider will login to OpenBeds, navigate T T L 1 Provider will login to OpenBeds, navigate
to the Referral Request tab. Navigate = to the Referral Request tab. Open the
into the request by selecting a blue T | help seekers information and contact
arrow icon. There will be a response seeker. Close the request by selecting
generated in the external 'Send Message' 'Contacted’
box that can be edited to send to the
seekers email address.
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