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Improve Outcomes and Lower Costs with 
Effective Post-Discharge Follow-Up 
Clinical data is often fragmented and a significant amount of detective work is often required to get 
important discharge summary information – either by needing to communicate directly with the hospital 
or the patient/family. Bamboo Health now offers seamless access to Discharge Summaries for care 
coordinators and providers via our Pings platform. Reduce treatment gaps, duplication of services and arm 
the follow-up provider with critical discharge summary information to reduce the risk of readmissions. 

Use Discharge Summaries To:

Our Advantage:

Access Discharge Summaries from the leading interoperability networks (CommonWell and 
Carequality alliance)

Improve TCM billing conversions by having critical context about your patients’ recent care events

Avoid delays in waiting for clinical documentation for appropriate follow-up care

Access Discharge Summaries when your patients are discharged from out-of-network facilities 
regardless of the treating facility EHR

More Access to Out-of-Network 
Our extensive network allows for 
D/S from out-of-network hospitals, 
regardless of EHR, creating billable 
opportunities for TCM follow-up.

Parse Out Actionable Elements 
Our neatly parsed-out view of the 
typical 40+ page D/S makes it more 
actionable.

Within the Workflow 
Care coordinators do not need to switch 
between different systems.

Lower Care Team Burden 
Prevent unnecessary phone calls or 
messages seeking additional info, 
saving time for the provider, hospital 
staff and patients.

How can we help? Tell us your needs at  
bamboohealth.com/contact/

Discharge Summaries
ADDING CLINICAL CONTEXT TO PINGS 

https://bamboohealth.com/contact/

