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Frequently Asked Questions (FAQs) from Onboarding Providers:  

1. What is MOConnect? 

MOConnect is a platform that will identify, unify, and track all mental health and substance use 

disorder residential and outpatient treatment resources in a single, common network, available 

24/7. This HIPPA-compliant, cloud-based solution: 

a. Replaces inefficient manual tracking, search, communication, and reporting functions; 

b. Facilitates rapid referrals and feedback; and 

c. Fosters collaboration and coordination among hospitals, primary care, behavioral health, 

law enforcement, courts, crisis systems, and other community service organizations. 

 

2. Are MOConnect and OpenBeds the same thing? 

MOConnect is Missouri’s statewide behavioral health referral network. OpenBeds (aka Bamboo 

Health) is the platform on which the system will be hosted. OpenBeds is working in partnership 

with the Missouri Behavioral Health Council (MBHC) and the Missouri Department of Mental 

Health (DMH) as system administrator and network support. Please refer to the DMH Memo for 

additional information: MOConnect | dmh.mo.gov  

 

3. Is my agency required to use MOConnect? 

Yes, per DMH all contracted CPR, CSTAR, 988 Centers, and CCBHO providers are required to 

utilize MOConnect.  Please refer to the DMH Memo for additional information: MOConnect | 

dmh.mo.gov  

 

4.   Is the MOConnect free for the provider?  

Yes, MOConnect is 100% free for the provider. It is funded by the state of Missouri, so the cost 

of subscription is covered for selected providers. For more details on this no-fee subscription, 

please visit and complete the no-fee Subscription Agreement link. 

 

5. What is the crisis management module and how will my agency use it?    

The Crisis Management Module is a function of MOConnect that provides a direct link between 

call center professionals and mobile crisis response teams for faster patient access to 

assessment and treatment. Call center professionals can perform their intake call, enter 

information into MOConnect, locate a mobile crisis responder, and digitally dispatch the 

https://dmh.mo.gov/media/pdf/moconnect
https://dmh.mo.gov/media/pdf/moconnect
https://dmh.mo.gov/media/pdf/moconnect
https://app.hellosign.com/s/DrM7Grhf
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responder to the crisis location. Your facility will use the Crisis Management Module if you take 

hotline calls or provide mobile crisis response that is dispatched by either your organization or 

another organization. Link for referring/receiving Configuration Form. Link for Crisis 

Configuration Form. 

 

6. Will MOConnect system updates be included in our subscription for free? 

Yes, all MOConnect system updates are free of charge.  

 

7. I am part of a large organization with many locations. Can I have multiple accounts with multiple 

users?  

Many providers will have at least two accounts: 1) an account for receiving referrals, and 2) an 

account for sending referrals. For providers receiving referrals, it may be helpful to have a 

generic/group email (e.g. intake@comtrea.org) that can be managed by multiple staff members. 

 

8. As a MOConnect user, I would like to send AND receive referrals. How do I do this? 

You have the option to receive AND send referrals if you choose the “Receiving” configuration 

option in the onboarding form. With this account configuration option, you can have one 

account for the organization with multiple users and can receive and send referrals from the 

same account. With the “Referring” account configuration option you can have one account for 

the organization with multiple users but can only create and send referrals. 

 

9. Is MOConnect a secure network? 

Yes, MOConnect is a secure network. OpenBeds has received HITRUST certification. In addition 

to passing this assessment, OpenBeds NEVER shares Protected Health Information (PHI) in the 

body of an e-mail communication or notification. Also, patient information is deleted in the 

system within 7 days of creating and receiving a referral. 

 

10. Where can I get training on MOConnect?  

1. For agencies who have access to Relias: 

 

a. Crisis contact center staff and mobile crisis response staff shall complete trainings a, b, and 

c listed below.  

 

b. Referral/Receiving staff shall complete training d, e, f, and g listed below. 

 

MOConnect | Crisis Administrator Training 

Look up code: MBHC-OBCRISIS 

 

MOConnect | Crisis Operator Training  

https://forms.office.com/r/Vb7KWp4ieD
https://forms.office.com/r/tvgVBNDRDT
https://forms.office.com/r/tvgVBNDRDT
https://bamboohealth.com/certifications-and-accreditations/
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Look up code: MBHC-CrisisOP 

 

MOConnect | Mobile Crisis Unit Team Member Training 

Look up code: MBHC-OBMobile 

 

MOConnect | Referring Provider Training  

Look up code: MBHC-ReferringP 

 

MOConnect | Referring Administrator Training  

Look up code: MBHC-OBReferring 

 

MOConnect | Receiving Provider Training  

Look up code: MBHC-ReceivingP  

 

MOConnect | Receiving Administrator Training 

Look up code: MBHC-OBReceiving  

 

 

2. For agencies who do not have access to Relias, training links are below (key for all: 

Openbeds1) 

 

a. Referring: https://patientping.skyprepapp.com/users/enrol?course_id=132348  
 

b. Receiving: https://patientping.skyprepapp.com/users/enrol?course_id=132457  

c. Crisis: https://patientping.skyprepapp.com/users/enrol?course_id=132820 

 

11. Who should I contact if I have questions about MOConnect? 

Drew Burnett at the MBHC is the Project Manager for MOConnect. Please contact Drew with any 

questions at 573-634-4626 x123 or dburnett@mobhc.org 

 

Angie Plunkett is the contact at DMH (angela.plunkett@dmh.mo.gov)  

 

https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Flink.edgepilot.com*2Fs*2F410c6418*2FLPS1dmItNkK8sbD2ONN4gA*3Fu*3Dhttps*3A**AApatientping.skyprepapp.com*users*enrol*course_id*3D132348__*3BLy8vLz8!!EErPFA7f--AJOw!C6Ol_G_qQx4yZ_47LSyqj7fdV3cPhK-k4xOXeIYZsx4avRXLg5jFtGvRZmkOhCJsx5d5cKM0vuAyZbDpK9qTkN_DKQ*24&data=05*7C01*7Cehunter*40bamboohealth.com*7C1d91c089862e4731514d08dab69fc373*7C55ec28f041464813b44119cd18fa0fe6*7C0*7C0*7C638023094562941281*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=mmltKt2b94x2rwjR0KEySqjvMDL*2B4XlSxc6K*2BgYdaHg*3D&reserved=0__;JSUlJSUlJSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!EErPFA7f--AJOw!HzWi6jDHicxQC3p3HtVg89iZWzmFIxQmJ-mVnukD_VvLPfBiFe5l1mfOuIwKOCPBhgrlkWOsy_FFsPNiMuxSbNikY1cmMg$
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Flink.edgepilot.com*2Fs*2F652dd384*2F_piChgzCaUKY4XuP4wb5ug*3Fu*3Dhttps*3A**AApatientping.skyprepapp.com*users*enrol*course_id*3D132457__*3BLy8vLz8!!EErPFA7f--AJOw!C6Ol_G_qQx4yZ_47LSyqj7fdV3cPhK-k4xOXeIYZsx4avRXLg5jFtGvRZmkOhCJsx5d5cKM0vuAyZbDpK9qF2SLApQ*24&data=05*7C01*7Cehunter*40bamboohealth.com*7C1d91c089862e4731514d08dab69fc373*7C55ec28f041464813b44119cd18fa0fe6*7C0*7C0*7C638023094562941281*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=WvDskpSaAa9ro7RNjZscxY3OjCieObjRh9coSobpOtg*3D&reserved=0__;JSUlJSUlJSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJQ!!EErPFA7f--AJOw!HzWi6jDHicxQC3p3HtVg89iZWzmFIxQmJ-mVnukD_VvLPfBiFe5l1mfOuIwKOCPBhgrlkWOsy_FFsPNiMuxSbNjzOBOZkQ$
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Flink.edgepilot.com*2Fs*2Febc5f913*2FkK9pYmNNnUWGNGpHmCHf0Q*3Fu*3Dhttps*3A**AApatientping.skyprepapp.com*users*enrol*course_id*3D132820__*3BLy8vLz8!!EErPFA7f--AJOw!C6Ol_G_qQx4yZ_47LSyqj7fdV3cPhK-k4xOXeIYZsx4avRXLg5jFtGvRZmkOhCJsx5d5cKM0vuAyZbDpK9qBofLOMA*24&data=05*7C01*7Cehunter*40bamboohealth.com*7C1d91c089862e4731514d08dab69fc373*7C55ec28f041464813b44119cd18fa0fe6*7C0*7C0*7C638023094562941281*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ka5JeOnJFq32ZOxZQL0wCc3wiF1Zp5IyN7jG7hYo4nI*3D&reserved=0__;JSUlJSUlJSUlJSUlJSoqKioqJSUlJSUlJSUlJSUlJSUlJSUlJQ!!EErPFA7f--AJOw!HzWi6jDHicxQC3p3HtVg89iZWzmFIxQmJ-mVnukD_VvLPfBiFe5l1mfOuIwKOCPBhgrlkWOsy_FFsPNiMuxSbNiqSuubOg$
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