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Improving access to mental health, substance 
use disorder, and crisis services through a 
trusted treatment referral network
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OpenBeds® Platform
Offering better access to behavioral 
health resources for hospital patients

• OpenBeds is a cloud-based solution that replaces 
inefficient and less effective manual search, 
communication, and reporting functions, facilitates 
rapid transfers/referrals, and fosters collaboration 
and coordination among medical and mental health 
providers and substance abuse programs. 

• The OpenBeds solution accomplishes this by 
providing real-time treatment facility availability, two-
way digital provider communication, data 
aggregation and analytics, and clinical decision 
support.
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Enables care managers (and providers) with: 
INCLUDE

ASSESS

REFER & 
NOTIFY

TREAT & 
SUPPORT

MEASURE

Decision Support 
Tools for Clinicians 

& Laymen 
Show or No 

Show?

Successful?

Analytics 
Reports

Clinician & Payer Portals
Crisis Lines

• Streamlined referral management
platform

• Real-time visibility into provider 
capacity for new patients

• Clinical decision support tools to 
ensure appropriate level of care 
referral

• Ability to collaborate with 
network providers
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Referral to Placement in Minutes
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OpenBeds

Referring Providers navigate an inefficient process. OpenBeds system helps them 
decrease labor costs through:

• Immediate, accurate inventory of available resources and wait times
• Direct digital and voice communications links 
• Digitized screening and intake
• Formal referral process that extends their efforts into a larger pool of resources
• Decision support regarding the optimal level of care
• Educational resources

SUD and Mental Health Treatment Facilities increase revenues by:
• Filling more inpatient beds and outpatient slots
• Expanding access to clients
• Improving patient matching with services and resources (e.g., staffing)
• Selecting clients according to service lines with the marketplace
• Accessing granular data analytics to improve operations

VALUE TO PROVIDERS
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Standards for Success

Respond
• Respond to Referrals with an acknowledgement within designated timeframe

Update

• Update availability daily and more often as necessary (depending on service 
type)

Digital

• Use digital referral function for referrals (can be used with or without 
document sharing function)

Share

• Share the organizations that you receive referral from or refer to ensure a 
robust network of agencies.
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Demonstration



© 2023 Bamboo Health. All rights reserved.9

View Real-time Availability
Inpatient and Outpatient Treatment Resources and Social Services

Appropriate 
Level of Care

Appropriate 
Facility

Appropriate 
Support
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Contact and Service Information
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Filtering by Search Criteria
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Create Digital Referrals
Select from dropdown menus and use free text, then send with or without clinical attachments
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Request Social Services & Resources
Make requests separately or in conjunction with a treatment referral
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Self-guiding ASAM Decision Support Tools
For use by both clinicians and the public
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Decision Support Results Recommend 
ASAM-based Level of Treatment
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Patient Show/No-Show Indicator Helps 
Close the Loop
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Simultaneous, Multiple Facility Referrals
Help to reduce effort and decrease placement times
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Rationale for Declined Referrals
Help identify gaps in care
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Onboarding Process
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Onboard your organization in three steps!

Visit the OpenBeds Onboarding Landing Page for 
more information and to complete the following 
onboarding steps:

Step 1: Execute a No Cost Agreement
Step 2: Complete an Account Configuration Form
Step 3: Access Virtual or Live Training
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User Council Sign Up

• 1v1 discussions with the OpenBeds Product 
Team to learn about your day-to-day workflow 
and challenges faced

• Drive new products / functionality

• Sign Up



Thanks for joining us


