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Manage and monitor patient populations 
across the entire care continuum
Bamboo Health is one of the nation’s leading care coordination platforms 
that reduces the cost of healthcare by seamlessly connecting providers 
across the entire care continuum, both inside and outside of your network, 
so that your home health agency (HHA) can more effectively manage its 
patient populations.

Capture hospital referrals through real-time discharge notifications, 
ensuring timely follow up and appropriate transitions of care. 

Prevent LUPAs and PEPs by receiving real-time alerts on ED 
presentation to proactively engage the patient and pull them  
back to your HHA if clinically appropriate. 

Strengthen referral relationships with your ACO and health system 
partners by providing visibility into patient care transitions and  
notifying them when one of their patients enters your HHA. 

Properly allocate field staff by identifying where patients are in  
real time to reduce the number of empty house visits. 
 
Receive real-time notifications on patients’ care events  
(presentation, admission, transfer, or discharge) via SMS, email,  
and on the Pings web application.

FOR HOME HEALTH

Use Pings To:

“We care for elderly, frail, and 
homebound patients via house 
calls. Locating these patients 
through Pings, and having the 
opportunity to coordinate care 
upon discharge, is critically 
important. Pings has increased  
the amount of information we 
had on our patients tenfold, which 
allows us to identify and manage 
our high-utilizing patients.”

– VP of Visiting Physician 
   Services, Visiting Nurse 
   Association Health Group

How can we help improve home health performance?  
Tell us your needs. 
BAMBOOHEALTH.COM/CONTACT

http://bamboohealth.com/contact

