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X4 Enroll

INCREASE MEMBERSHIP ACTIVATION AND ACQUISITION

Our Enroll solution is a managed service that engages

7,000+ acute and post-acute facilities nationwide. It runs on a
purpose-built platform that can instantly notify, qualify, prioritize,
and automate contact with hard-to-reach members or patients.
Agents experienced with your population act as an extension of
your team, using real-time notifications on members or patient
admissions, discharges, and transfers (ADTs) to enroll and schedule
the initial visit with your program, directly upon discharge from

the hospital. Data around the correlation between encounter,
engagement, and outcome shows results within weeks.

Focus on Delivering the Right Care

As a health plan, accountable care organization, or any

risk-bearing provider, you impact cost and quality outcomes only
on those individuals engaged in your care program. Enroll activates
non-engaged members or patients upon care transition so that
you can focus on delivering the right follow-up care.

For fee-for-service providers, contracting with payer clients is the first step. Identifying and bringing
eligible members or patients to your front door is the only way to deliver appropriate care and
generate billable visits.

Enroll can be implemented in as little as two weeks by following these simple steps:

You facilitate a roster of non-engaged, eligible members, &
or, we can dynamically identify and enroll patients with

diagnosis-based screening criteria. D —
We agree on a handoff point from our team to yours, D N

ensuring agents are trained and have a preferred script.

Once the program is up and running, we charge only per incremental member enrolled, based on value.
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Tech-Enabled Workflow
Based on best practices used by hundreds of care
programs, providers, and plans.
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Real-Time Infrastructure
Network-wide event alerts to instantly qualify,
prioritize, and assign transitions.
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Purpose-Built Tech and Team
Auto assignments, embedded notes, and auto
dialing with rigorous quality control.
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Point-of-Care Tech and Activation
7,000+ established provider relationships to
drive program awareness.

Data-Driven Optimization

Analytics team mining correlations across Pings,
engagement rates, and outcomes.

How can we help?
Tell us your needs.
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