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INFLUENCE OUTCOMES BY SHARING RELEVANT PATIENT/MEMBER INFORMATION

Callouts gives you a single digital channel to share contextual patient/member information with  
point-of-care clinicians and care managers through Pings and Stories. As a health plan, accountable care 
organization, or any entity accepting financial risk for patient care, you can influence outcomes such as 
post-discharge referrals, preventable admissions, and enrollment in care programs through “nudges” 
embedded in user workflows. 
 

CARE PROGRAMS
Enroll patients and connect  
them to available care 
management programs.

CARE PLAN ACCESS
Share and have access to  
a patient’s comprehensive  
care plan.

RISK FLAGS
When patients present at the 
emergency department, alert 
relevant parties of key risks.

• Direct in-network referrals post-discharge by sharing referral instructions with discharge coordinators.

• Share patient or member care plans to inform clinicians at the point of care to improve outcomes.

• Enroll members into care management and LTSS programs by activating the care team during a 
medical episode.

Communicate Critical Information to Clinicians

Features

How can we help?  
Tell us your needs.

BAMBOOHEALTH.COM/CONTACT/

Bamboo Health operates entirely within the privacy and security requirements 
set forth with HIPAA, including the encryption of all data in transit and at rest. 
Our Callouts solution is also HITRUST CSF® Certified, meeting industry-defined 
standards when it comes to managing risk.

https://hitrustalliance.net/
https://bamboohealth.com/contact/

