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LEVERAGE REAL-TIME NOTIFICATIONS TO GAIN VISIBILITY  
INTO PATIENTS’ HOSPITAL CARE EVENTS 

Bamboo Health is one of the nation’s leading care coordination platforms that enables Federally Qualified 
Health Centers (FQHC) to coordinate with their hospital partners in order to effectively manage and 
engage their patient populations and foster seamless follow-up care post-discharge.

Ensure timely post-discharge follow-up care and increase 
patient engagement by leveraging updated contact 
information for difficult-to-reach patients

“With access to Pings, we have the 
real-time information that we need 
about our patients and their events. 
So often in today’s healthcare 
system, providers are siloed and 
struggle to see the whole picture of 
a patient’s care journey. The Pings 
solution bridges these gaps for us. 
With Pings, we’re notified whenever 
patients have care events across 
acute and post-acute settings. 
With this information, our team can 
easily collaborate with one another, 
proactively engage with patients, 
and monitor them appropriately.” 

– Associate Director of  
   Clinical Services,  
   Heartland Alliance Health

How can we help?  
Tell us your needs.

BAMBOOHEALTH.COM/CONTACT

Identify Emergency Department (ED) high  utilizers  
and multi-visit patients to effectively manage  
vulnerable populations via admission, discharge,  
and transfer (ADT) data

Surface primary care attribution, social determinants  
of health information, and care coordination  
instructions to treating clinicians at the point of  
care in the ED and hospital

http://www.bamboohealth.com/contact

