
Managing high-risk populations is an ongoing challenge in a value-based care world. Reducing unnecessary 
emergency department visits, preventing avoidable admissions and readmissions, referring members to 
appropriate care, and improving connectivity to community-based providers post-discharge all contribute  
to cost-efficient care. 

Bamboo Health has experience working with health plans from the Commercial, Medicare Advantage,  
and Medicaid spaces that focus on care management, utilization management, and quality initiatives.  
Our solutions help health plans coordinate and impact member care by enabling:

Greater visibility into members’ care histories and plans

Better payer-provider collaboration for more informed care  

More cost-efficient management of care

Our solutions supporting Health Plans:

Care Coordination Solutions for Health Plans
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How can we help? Tell us your needs at bamboohealth.com/contact/

Pings is a care coordination platform that provides  
real-time notifications of member encounters and delivers 
relevant historical patient information to the point of 
care allowing payers, providers and care teams to better 
manage targeted members and drive collaborative, high 
quality, cost-effective care. 

Our Crisis Management solution provides a real-time 
connection between the public, crisis call center 
professionals, mobile crisis response teams, and treatment 
providers. It allows health plans to have situational 
awareness and connection to all crisis stakeholders so they 
can connect consumers to definitive care quickly, finding 
the proper treatment, at the right time, saving money and 
unnecessary emergency department utilization.  

OpenBeds is a comprehensive behavioral health capacity 
management and referral technology solution that 
creates a trusted, coordinated behavioral health care 
network to ensure patients are receiving the right care at 
the right time, saving time and dollars in the process. 

Care Management for justice-involved members is  
critical to manage health outcomes and cost for this  
high-risk population. Justice-involved alerts are real-time 
notifications of member incarceration and release,  
allowing payers to engage members in care management 
and identify support resources to help improve health 
and reduce recidivism. 

Crisis Management System

https://bamboohealth.com/contact/

