HEALTHCARE’S FIRST AND MOST ADVANCED
E-NOTIFICATIONS SYSTEM
Bamboo Health’s comprehensive suite of solutions supports
thousands of hospitals, health systems, accountable care
organizations (ACOs), post-acutes, health plans, provider
organizations, health information exchanges, and community
providers across the country to transform the way care is delivered.
Pings delivers real-time notifications whenever your patients
experience care events—whether they are at a hospital,
emergency department (ED), or post-acute (SNF, LTACH, HHA,
IRF, hospice) setting. The solution allows you to scale how you manage
patient populations. Pings can also be embedded within your
existing workflow systems or used natively through our web and
mobile interfaces.
Bamboo Health operates entirely within the privacy and security
requirements set forth with HIPAA, including the encryption of all data
in transit and at rest. Pings is also HITRUST CSF® Certified, meeting
industry-defined standards when it comes to managing risk.

Optimize Care Transitions
We help ACOs improve the quality of care for patients while simultaneously succeeding under value-based
care initiatives. Below are the 2019 Next Generation ACO results.

$263,780,912
Earned in shared savings through our national network
of ACOs under the Centers for Medicare and Medicaid
Innovation’s (CMMI’s) Next Generation ACO Model in 2019.

93%
Average pay-for-performance quality score achieved
by our customers.
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Improve Patient Outcomes
Leverage real-time data across your entire organization to make smarter, faster, and safer
transition-of-care decisions.
Real-time notifications when care

Multiple integration options including

events occur to intervene before patients

HL7 Data Feed, Single Sign-On,

go back to the community.

and System Integration.

Smart Flags to highlight readmission

View additional context on patients,

risk, ED high utilizers, among others.

including diagnoses and care teams,
and set up targeted alerts when patients

Smart Rosters allow you to define

meet certain user-customizable criteria.

notification criteria for patients that are
most important for your organization to
follow (e.g. Medicare discharges in past
30 days).

Customer Testimonial
“We received a Ping on a patient who was admitted to a SNF in
Connecticut. The patient had received inpatient care while in
Connecticut and was then discharged to a SNF to receive care for
her injury. Our team was able to connect the family with a PCP in
Connecticut, and we relayed this information back to the patient’s
PCP in Texas. Without [Pings], our team and the patient’s PCP would
have been unaware of the patient’s care event. Additionally, we would
not have been able to facilitate a follow up with the patient or connect
her with the services she needed.”
						– Houston Methodist
How can we help?
Tell us your needs.
BAMBOOHEALTH.COM/CONTACT/
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