Improving Physical and Behavioral
Health Outcomes for States
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referrals since 2018 for one psychiatric hospital in Delaware
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participate in the DTRN referral platform appointments kept

Since 2018, Delaware has partnered with Bamboo Health to deploy multiple behavioral health
solutions to improve access to care and improve outcomes.

Through the Delaware Treatment and Referral Network (DTRN), powered by OpenBeds® from
Bamboo Health, the state is simplifying the referral and acceptance process for behavioral health
treatment. DTRN provides public-facing stakeholders and healthcare providers across Delaware
with real-time information on available treatment resources to foster better collaboration and
coordination, speed up access to care and improve outcomes.

DTRN replaces this manual and outdated process by providing one application to refer, share

and communicate bed availability. By providing real-time facility availability, two-way digital
communication, data analytics and clinical decision support, DTRN helps providers get individuals
the care they need sooner.
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