
What If Every Pivotal Moment in 
Healthcare Were Seamlessly Connected?
Every day, pivotal moments—like a hospital discharge or crisis call—can shape a person’s health journey.  
Yet, too often, these moments are disconnected, putting patients at risk and driving $45 billion annually in 
wasted spending. 

At Bamboo Health, we connect the dots between physical and behavioral health  
during pivotal care moments: 

•	 Admission, discharge and transfers 

•	 Crisis lifeline calls

•	 Pharmacy pick-ups

•	 Transitions in care

•	 And more

With Real-Time Care Intelligence™ and the nation’s most powerful care collaboration network, we help care 
teams and health plans across the country deliver seamless, high-quality, cost-effective whole-person care. 

We make healthcare more connected, proactive and effective — one pivotal care moment at a time.

Explore Bamboo Health Capabilities: 
Solutions That Empower Life-Improving Action During Pivotal Care Moments

Care Coordination

Pivotal Moments

•	 ADT Patient Admission

•	 Discharge and transfer at acute 
or post-acute settings

•	 In workflow patient navigation 
and tech-enabled care navigators

Pivotal Moments

•	 Real-time prescription & 
dispensation data 

•	 Risk scoring at the point of 
prescribing and dispensing 

•	 PDMP-Enabled navigation for 
individuals with Substance  
Use Disorder

Pivotal Moments

•	 Inbound crisis calls, assessment 
and mobile dispatch

•	 Electronic behavioral health 
referral request

•	 Booking, incarceration and  
release alerts

•	 In workflow patient navigation  
and tech-enabled care navigators

Controlled Substance Clarity Behavioral Health Management

I billion  
Relevant ADT  
messages annually

2 billion 
Controlled substances 
queries annually

Crisis calls 
across 

4 states

BH referrals 
across  

10 states
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